
Troubleshooting a DROP Power Issue

If  you are no longer getting a green LED when putting in a new battery, the issue might be related to 
some corrosion on the board underneath the battery.    Here is a quick tip to try to see if  you can restore
the power on the DROP.

Open the battery 
door and take out 

battery

Find some 
Isopropyl Alcohol.

Using a soft cloth 
or Q-Tip and 
alcohol gently 

clean the board 
under the battery.

Wait for alcohol to 
dry and reinsert 

battery.
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